Collaboration

Hospital

In the hospital [PSHMC], we join forces with pharmacy, transitional year, family medicine and psychiatry
residents. We actively participate in code team training and Hospitalist grand rounds, to name a few of
our interdisciplinary projects.

Clinic

Pharmacy

Our housestaff teams have a faculty pharmacist and students assigned to their patients. Our
pharmacy colleagues round with the team every morning providing invaluable education on
therapeutic choices, dosing, drug interactions and possible toxicities. They are active participants
and eagerly help residents research any clinical questions. They also monitor drug therapy for
our patients on medications with narrow therapeutic indices.

Code team training

IMRS residents are the code captains for any code blue event. In preparation, all interns
participate in interdisciplinary training. Training includes rigorous review of ACLS protocols with
an important and invaluable opportunity to interact with other members of the team in mock
codes to practice leadership and teamwork skills.

Hospitalist Grand Rounds

IMRS residents attend the Spokane Medicine Grand Rounds; a monthly CME accredited lecture
series addressing a wide range of inpatient medicine topics. In addition to physicians and ARNPs,
hospital nursing and pharmacy staff attend and provide a critical perspective.

The clinic is a rich environment for collaboration. Three residency programs cohabitate there and receive
support from pharmacy and social work.

Pharmacy

IMRS hosts pharmacy students from Washington State University as well as the SHMC
ambulatory pharmacy residency. Pharmacy students and residents assist with investigating
clinical questions and research patient formularies for therapeutic choices and completion of
prior authorizations. Pharmacy team members help with medication reconciliations--an
invaluable resource for new and post-hospitalization patients. They have dedicated clinical
appointments to provide one-on-one patient education on topics such as inhaler technique and
insulin injection.

Social Work

Our clinic is a clinical practicum site for masters of social work students from Eastern Washington
University. Two faculty social workers supervise MSW students in the clinic to provide brief
clinical interventions and connect patients with a variety of community resources.



Health and Justice Initiative

With the help of Gonzaga University School of Law we provide free legal services to our high-risk
patients. Residents work with local attorneys and law students to identify patients with
health-compromising legal needs such as safe housing, income maintenance and disability
benefits. They address these concerns in a team-based approach.

Psychiatry

The clinic provides integrated behavioral health care. Faculty and residents from Providence
Psychiatry Residency program are available to discuss difficult cases and make medication or
intervention recommendations. Patients who need in-depth psychiatric evaluation can be
referred for intake with a care coordinator who then provides indirect consultation with a
psychiatrist working alongside the primary care residents to implement a treatment plan. In
turn, the internists provide consultation about medical issues to the psychiatrist for a patient.
Psychiatry residents also join Internal Medicine residents on an ambulatory rotation to gain more
experience in managing diabetes, hypertension and hyperlipidemia.

Family Medicine

Colleagues from the Providence Family Medicine Residency program are available in the
precepting area to assist with questions about reproductive health including contraception,
sports medicine injuries and other health topics. Their procedure clinic is also a resource for
patients who need colposcopy, IUD placement and endometrial biopsy.



